
Who can make a claim?
If you have been injured in and/or received medical treatment due to a motor crash as
per below - 

as a Tasmanian Resident in Tasmania
as a Tasmanian Resident outside Tasmania (within Australia) 
as a non-Tasmanian Resident injured in Tasmania

Details you need to make your claim
Your details – name, contact and bank information.
Details of the crash – 

Date, time, location, circumstances and vehicles involved.
Details of injuries sustained.
Details of any previous personal injury claims or pre-existing medical conditions.
Details of police attendance or date reported to police.

Employment details if you have had time off work due to the crash.
Any documents you want to attach to your claim, e.g. medical invoices, medical
certificates.

How to make a claim
There are three ways to make a claim.

1.Lodge a claim online - maib.tas.gov.au 
2.Download forms and return by email, post or in person.

Driver or Owner → NOTICE OF ACCIDENT form.
Other injured person → APPLICATION FOR BENEFITS form.

3.Request that a physical copy of the forms be posted to you.

When to make your claim
You will have 12 months to submit a claim.

What you can claim
Treatment and travel.
Work and income.
Managing at home.
Daily care.
Compensation for personal injury.

Need more assistance lodging your claim?
Contact MAIB on 1800 006 224.
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This guide is for general information only. It is not legal,
financial or professional advice. Please contact the relevant
State Insurance Regulator for more information.
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Fatality Claim

How to make a claim?
Contact the MAIB on 1800 006 224 for support with lodging a claim and a claims officer
will guide you throughout the process.
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