Northern Territory

Who can make a claim?
e You have been injured in a motor vehicle crash in NT.
e You are aresident of NT and were injured in Australia in a crash involving a motor vehicle
registered in NT.

Details you need to make your claim
¢ Details of the crash
o Date and time.
o If police attended — Police Accident Number.
o Location.
o Name, registration and contact details of the owner of the vehicle.
e Copies of medical certificates or reports.
e Confirmation of employment or history — payslips or tax returns.
e Confirmation of any other insurance cover that you may have.

How to make a claim
1.Download and complete the INJURY CLAIM FORM - www.ntmacc.com.au
2.Email or mail the completed form to TIO Motor Accidents Compensation.

When to make your claim
¢ Within 6 months of the crash.
o Claims submitted more than 6 months but within 3 years may still be considered.
o Claims submitted later than 3 years will not be considered.
e If you are injured as a minor, your claim must be made within 3 years of your 18"
birthday.

What you can claim

e Medical expenses.
Loss of earning capacity.
Permanent impairment.
Rehabilitation.
Emergency travel.

Need more assistance lodging your claim?
Call the TIO MAC claims team on 1300 493 506 during business hours.

This guide is for general information only. It is not legal, Journey to

financial or professional advice. Please contact the relevant Recovery
State Insurance Regulator for more information.



http://www.ntmacc.com.au/

Northern Territory

Fatality Claim

For Financial Support

Who can make a claim?
o Next of kin, close family members or guardians.

How to make a claim
1.Download and complete the FATALITY CLAIM form - www.ntmacc.com.au
2.Email or mail the completed form to TIO Motor Accidents Compensation.

What you can claim
¢ You will be contacted by a case manager who will assess your entitlements and the

benefits that may be available.

This guide is for general information only. It is not legal, Journey to

financial or professional advice. Please contact the relevant Recovery
State Insurance Regulator for more information.



http://www.ntmacc.com.au/

